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Multiple relationships refer to a situation where there are additional relationships 
between professionals and clients during the helping processes. It is a frequently 
encountered dilemma in helping professions such as counseling and social work 
services. A professional is in the ethical dilemma once the multiple relationships 
reasonably might impair the professional’s objectivity or otherwise interfere with the 
professional’s effectively performing his or her functions as a professional, or might 
harm or exploit the client. The professional has to make a decision when he or she 
faces the situation. In China, some researchers take multiple relationships as an 
example when they describe ethical dilemmas in practice while some others focus on 
professionals’ ethical judgments of the multiple relationships，and then they will make 
a summary of what they have found. When it comes to the suggestions on ethical 
decision making of multiple relationships, researchers only recommend the need to 
improve relevant professional codes of ethics or guidance from a theoretical level 
without offering a specific method of ethical decision making. In this study, the 
researcher uses a social work and two social work interns’ practical experiences in OX 
Children’s Home as a case, to present the ethical dilemmas of multiple relationships 
during their social work practice, to analyze types of multiple relationships, to discuss 
factors that influence social workers’ ethical decision makings and to provide possible 
ways to deal with the situation. 
Through the research, the researcher found that: Firstly, the contradictions of 
social workers’ multiple roles are the displays of the ethical dilemma of multiple 
relationships. These multiple roles are: the role of professional social workers, the role 
of administrator, the role of the caregivers and the role of cooperators in social work 
programs. Secondly, the multiple relationships can be categorized into three types: the 
structured multiple relationships, circumstantial multiple relationships and shifts in 
professional roles. And these three kinds of multiple relationships can come up at the 














factors that influence the social workers’ decision makings of ethical dilemma. They 
are: (1) the low-level development of charity in China mainland; (2) the low-level 
development of social work profession in China mainland; (3) the incompatibility 
between social work values and Chinese culture; (4) the incompatibility between the 
institution’s values and social work values; and (5) the incompatibility between the 
social workers’ personal values and social work values. The researcher thinks that the 
evaluations and judgments of multiple relationships、the discussion between social 
worker and the clients about multiple relationships and the additional trainings of 
decision making of ethical dilemma in current social work education are possible and 
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截止到 2010 年底，在民政部门登记的孤儿人数为 71.2 万人，相比于 2005


















                                                 






















































































































































































                                                 
2 英文原文为：The APA’s (1953) Ethical Standards of Psychologist made no specific reference to dual 
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